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Dear 
Valued 
Shareholder,
As we find ourselves in the middle of the year, 
standing at the foot of the Mankele Mountains while staring 
at the beautiful natural surroundings of your home-away-
from-home; we reflect on the six months that have passed 
and all the wonderful happenings at Sudwala Lodge. Allow 
us this opportunity to inform you of all the great things that 
have happened over the course of 2019 so far…

The Latest and Greatest…
As you make your way past the greenery of the Panorama 
Route and through the wonderfully familiar gates of Sudwala 
Lodge and park your car in front of the Reception area, you 
take a deep breath and sigh – you are home! 

While you and your family climb out the car and make your 
way to that warm greeting at Reception, take a look around 
and you will notice that our gardens have received 
some love and attention. You then make your way 
to Reception and greet those oh-so-familiar faces of our 
Reception staff. While you are there you will notice some 
exciting updates to our Check-ins. Our lovely Le 
Fera Restaurant Team bake delicious treats and offer them 
to our new arrivals to taste. Yummy! 

From check-in you make your way to your unit to unpack 
and settle in for the relaxing holiday that lies ahead. Once 
settled in you may notice some upgrades – brand new 
towels have been placed in the units; and for a 
more comfortable stay or a well-deserved afternoon nap the 
duvet inners and covers have been replaced. 

The entertainment team and Games Room remain absolute 
favourites with our guests! While you and your family enjoy 
all the activities this area has to offer, pop into Le Fera for 
a refreshing cold drink or some delicious snacks. While 
you are there you may notice that this area has received a 
fresh coat of paint and is looking great. 

We have wonderful plans lined up for the upcoming months. 
We will update you on all we have achieved in the second 
half of the year. 

- New Gardens Flourishing -



The Super Sudwala Team 

We would like to welcome Elsie Nkwana to the team, 

as our new Housekeeping Executive. Elsie has been a 

great addition to the Sudwala Lodge family and is always 

ready to share knowledgeable insights and wisdom. 

Lucas Seerane, one of our Maintenance staff 

members who loves to participate in marathons, partook 

in the SAPPI Mankele Mountain Bike Event in March 

2019. The SAPPI Mankele Event consists of a series 

of four races of various distances and Lucas came in 

a strong second place for the 25km race. Well done, 

Lucas!  

Marchelle Basson, our very own special projects 

worker and carpenter makes amazing wooden items 

for all our special occasions. For Christmas he made 

an adorable wooden reindeer that welcomed our guests 

to the Reception area and for Valentine’s Day he made 

wooden owls that we handed out to our guests.

Isak Viljoen, our awesome Public Relations Officer, 

remains a firm favourite not only amongst the children 

but the adults alike. His energy truly rubs off on everyone 

he comes in contact with, ensuring that everyone has 

an absolute blast during their stay. And our valued 

Shareholders aren’t the only ones who noticed – see the 

RCI Oscas 2019 results for all the details.

Mbali Day Spa
We officially opened our very own Mbali Day Spa on the 20th of February 

2019. Our opening day was a major success as guests were piling in to 
receive their well-deserved pampering. On the day we did a total of:

Mbali Spa offers guests the perfect way to relax, replenish and reinvigorate while on 
holiday. Our African-influenced treatments are specifically designed to relieve stress 

and reconnect our bodies with nature.

FOR MORE INFORMATION about our treatments and price lists visit: 
https://www.sudwalalodge.com/spa.php FOR BOOKINGS contact:  

013 733 3073 or info.sudwala@oaks.co.za or book at Reception.

8 x Neck and 
Back Massages

11 x Full Body 
Massages

24 x Foot and 
Leg Massages

1 x Fusion 
Combo

2 x Neck and 
Shoulder Massages

- Christmas Reindeer -

- Lucas Seerane at Work -

- Marchelle Basson -

- Elsie Nkwana -

- Alice Ngcobo  | Isak Viljoen | Sarah Motau  -



The “Suddies” 
Experience 

We are all about FUN and FAMILY TIME and ensuring 
that you and your loved ones have a blast of a time 
during each and every visit. We continuously update 

the entertainment programme and activities at the 

Resort with the intent to please the children and 

the adults alike. 

- Monday Welcome Braai -

Our arts and crafts event has become 

an established favourite amongst multiple 

generations as our adults continue to participate 

alongside their children in this activity; while our Monday 
Night Braai’s continue to win over the hearts of our 

guests – there is just something about the Sudwala 

team and guests coming together in our Boma; chatting, 

sharing stories and eating some yummy food together.  

Our most popular activities, as voted by our guests, 

include the Sudwala Nature Walk up the Mountain, 

our hiking trail along the River, water aerobics, 

and the colour paint activity. Our most loved activity 

is – our Disco evenings, which has become a regular 

event, due to popular demand!  

When at the Main Pool in the warmer months, 

our guests love challenging each other to a 

game of water volleyball and sliding down our 

slippery slide. In between swims and other pool 

activities, the kiddies can be found jumping to new 

heights on our jumping castle. During the colder 

months our guests enjoy frequent marshmallow 
braai’s – making delicious “S’mores” and keeping 

warm while staring at a lovely bonfire. 

Our lovely entertainment team gather all the 

children together - even fetching them from 

their units to encourage them to participate in our 

recreational activities and make sure they are 

having fun, fun, fun. In addition to providing them with 

an awesome, memorable holiday, this gives you (mom 

and dad) some “me” time to relax by the pool, catch 

up on some reading, or indulge in a much deserved 

pamper session at our Mbali Day Spa. 

When this team is not rounding up the younger 

guests to join in all the fun, they can be found 

in the Games Room teaching the children how 

to make their own bird feeders and bookmarks on 

special occasions; and entertaining the little ones with 

so many more awesome activities. When they are not 

in the Games Room our team will take the children 

to our ponies: Patches and Ashes; to meet our noble 

steeds and the kiddies sometimes even get a chance 

to ride them. The team also absolutely love scouting 

around the Resort and taking interested guests on an 

informative bird walk.

- Marsmallow Braai -

- Guests Hiking -



The South African National Blood Service 
comes to the Resort every six weeks to offer 
our staff members, as well as any guests that would 
like to participate, the opportunity to donate blood and 
thereby give back to the community. We were blessed 
with 57 Sudwala blood donations between September 
2018 and February 2019, of which six donors were 
O-negative. 

O-negative is the highest in-demand blood type as it 
can be transfused into any patient regardless of their 
blood type – so to receive six donors is truly amazing 
and it is such a good feeling knowing that the greater 
Sudwala family has helped people in great need! 

Sudwala Fun Card
Join in on the Fun for only R50 per Card! 

The Sudwala Fun Card allows your youngsters the opportunity 
to be treated like VIPs.  When you purchase your very own fun 
card, you receive discounts on most of the Sudwala activities and 
you avoid having to pay deposits. And, your kids need not run 
around with cash in their pockets!

Did You Know?

Awards and Accolades

We are pleased to inform you that not only did Sudwala 
Lodge once again attain Silver Crown status 
at the prestigious RCI OSCAS held in March 2019 
but placed in the second-runner-up position 
for the Top Silver Crown Resort in the Large 
Category. Silver Crown status is the second highest 
grading a Resort can attain; so to once again achieve 
this and be recognised as being the cream of the 
crop are both wonderful accomplishments.  We would 
also like to congratulate Isak Viljoen – our super 
energetic Public Relations Officer – for winning a 
RADA Award for Employee of the Year. Isak’s 
love and passion for what he does is very clear to see 
and is a big part of the reason why guests love him so 
much. We are delighted that he was recognised and 
rewarded by RCI for the excellent service he provides 
to our valued guests.

- Kids Activities -

- Adults Joining in on the Games -



For Christmas Day:

Johan Lamprecht, our Resort Manager, baked scrumptious mini 
Christmas cakes that were each wrapped individually and presented 
with a red bow. Johan used:

to ensure that our guests only had the most spectacular festive 
welcoming.

For Valentine’s Day:

Natasha Lamprecht, our Assistant Resort Manager, took it upon 
herself to bake not only delicious, but beautiful heart-shaped biscuits 
for our guests in celebration of Valentine’s Day. She used:

to ensure our guests felt loved, appreciated and special.

For Special Days and Special Occasions to ensure our 
guests have a blast with us:

We cut out 400 fun cards; to make sure youngsters 
get the most out of their stays; 

150 vouchers were cut out; to spoil guests;

24 birthday cards were handed out; to bring 
smiles to Shareholders faces;

13 anniversary cards were handed out; to 
celebrate memorable milestones!

Fun Facts from our Special Days

60 
EGGS

24 
EGGS

12 KG 
FLOUR

3.5 KG 
FLOUR

3.5 KG 
SUGAR

2 KG 
SUGAR

3KG
RAISINS

3KG
DRIED FRUIT

3 KG
RED CHERRIES

4 KG
BUTTER

3 KG
BUTTER

5 M
RIBBON

400
FUN CARDS

150
VOUCHERS

24
BIRTHDAY 

CARDS

13
ANNIVERSARY  

CARDS

300
CELLOPHANE 
WRAPPINGS

300
CELLOPHANE 
WRAPPINGS

300
STICKERS

300
LAMINATED CHRISTMAS 

MESSAGES

A recipe that’s 
perfect for when 
you’re on holiday at Sudwala! 

Easy Pan Fried Lasagne
For the Seasoning
•	¼	Cup	Salt
•	2	Tbsp.	Freshly	Ground	Black	Pepper
•	1	Tsp.	Garlic	Powder

For the Lasagne:
•	1	Tbsp.	Extra-Virgin	Olive	Oil
•	½	Chopped	Onion
•	500	g	Mince
•	½	Tsp.	Dried	Oregano
•	1/8	Tsp.	Crushed	Pepper	Flakes
•	4	Cups	Tomato	Sauce
•	8	Lasagne	Sheets
•	¾	Cup	Grated	Parmesan
•	½	Cup	Ricotta	Cheese

Method:

1. Combine salt, pepper and garlic powder in a 
small bowl for the seasoning.

2. Heat the olive oil in a medium sized pan. 

3. Add in the chopped onion and stir occasionally 
for three minutes.

4. Add in the ground beef and cook for five minutes 
or until browned.

5. Reduce the heat and stir in seasoning mix, 
oregano, red pepper flakes, tomato sauce and 
lasagne sheets. 

6. Bring to the boil and reduce heat to simmer.

7. Cover and cook until lasagne sheets are tender 
– approx. 18 – 20 minutes.

8. Remove from heat and stir in ½ cup of grated 
parmesan, top with the ricotta cheese and the 
remaining ¼ cup parmesan.

Dig in and enjoy!

- Valentine’s Dinner -

- Valentine’s Outdoor Movie -



Goodbye for now and until next time…

We have reached the end of another newsletter and leave you with only 
the best wishes for the following months to come. “May your life be filled 
with good thoughts, kind people and happy moments.”

Warm Regards,

RHS Managing Director

Important Notices 
Closure Notices:  
Please note that our RHS Head Office will be closed on the following days:

Contact Us
t:  013 733 3073    
e: info.sudwala@oaks.co.za

Contact RHS
t: 012 492 1232
e: propertyadmin@vrs.co.za

- Kiddies Birthday Gift Packs -

- Gardens -

17 June 2019, we will return for 
business as usual on Tuesday, 18 
June 2019.

09 August 2019, we will return for 
business as usual on Monday, 12 
August 2019.

23 and 24 September 2019, we 
will return for business as usual on 
Wednesday, 25 September 2019.

Levy payments:  
Levies must be paid in terms of the Use Agreement and no occupation 
or usage of any form is allowable until the levies have been paid. (This 
applies to usage, spacebanking, renting, etc. of the timeshare week.) 
For alternative payment arrangements, please contact Property Admin: 
propertyadmin@vrs.co.za

Spacebanking and rentals:  
Please note that a request for spacebanking or rental must be submitted 
to Property Admin a minimum of five months prior to the occupation 
date, to enable us to process them. Please contact Property Admin: 
propertyadmin@vrs.co.za

Occupation dates:  
Please note that resort calendars are linked to school holidays, and it 
is therefore vital that you check the annual calendar to ensure that you 
occupy the correct week. Please refer to the 2019 Calendar available 
on the following link: https://www.vrs.co.za/docs/2019/calendar/
SudwalaLodgeCalendar2019.pdf  

Instruction Letters:

Please complete and submit you Instruction Letter to notify us that you 
will be occupying your week of if you would like to update your personal 
information. Please refer to the following link: https://www.vrs.co.za/
docs/2019/instruction/SudwalaLodgeInstructionLetter-2019.pdf 

Did you know that RHS has 
contracted VRS to provide their 
members with more availability 
through VRS Options?

VRS Options is an online exchange 
platform, exclusive to VRS Shareholders, 
which allows them to exchange their fixed 
holiday for availability at various resorts, for 
alternative dates or unit sizes. VRS Options 
provides a multitude of exchange availability, 
which is sourced from the largest exchange 
companies, including RCI and DAE.  

Visit www.vrs.co.za, click on Resort 
Shareholders and select VRS Options Info to 
find out more.

VRS Options


